
We all need a helping hand now and then. If you are struggling to pay your bills, Liberty has options that 
may help you get back on your feet. 

Home Energy Assistance Program (HEAP)
HEAP helps income-eligible households 
cover the cost of heating their homes. Eligible 
participants may receive one regular HEAP 
benefit per program year and may also qualify 
for emergency assistance if they are at risk of 
having their utility service shut off.

For questions about the HEAP program, 
individuals should contact their local 
Department of Social Services office or call the 
NYS HEAP Hotline at 1-800-342-3009.

Arrearage Management Program (AMP)
The Liberty AMP helps eligible customers reduce 
past-due balances by offering up to $1,200 
in forgiveness each year. Income-qualified 
participants on the AMP will receive $100 in 
monthly forgiveness applied to their outstanding 
balance for every on-time budget billing 
payment. As long as customers stay current 
on their monthly budget amount, they are also 
protected from late payment fees and service 
disconnection.

Levelized Budget Billing
Levelized Budget Billing allows you to spread out 
payments over the year, avoiding high and low 
fluctuations. Liberty will calculate a customer’s 
monthly payment based a rolling 12-month 
history. Since we recalculate the average 
each month, no balance settle-up or review is 
required. However, the budget amount will vary 
slightly from month to month. 

Levelized Budget Billing is a great option 
for customers who want the consistency of 
predictable bills without having to worry about 
paying more during review periods.

Special Protections 
If all residents in the home are aged 62 or older, 
or if someone is blind or disabled, our goal is 
to prevent the disconnection of your service. 
Please contact our office if these situations exist. 
We can add a third-party contact, such as a 
relative, trustee, or agency, to receive copies of 
your bills and any past-due or shutoff notices.

Payment Plans – If you are having trouble 
paying your bill on time, please let us know right 
away. We would like to work with you. You can 
also request a payment plan by scanning the QR 
code below or by visiting the “Customer Service” 
section of www.libertyenergyandwater.com. 

For more information about any of the programs 
listed above, contact us using the information 
below. We are here to help. 

1-800-454-2201

customerserviceNY@libertyutilities.com

www.libertyenergyandwater.com

Opciones de Asistencia Financiera
Nueva York Water

Programa de Asistencia al Cliente (CAP Customer 
Assistance Program)
El Programa de Asistencia al Cliente (CAP) de Liberty está 
diseñado para brindar asistencia con el pago a clientes 
que cumplen con los requisitos de ingresos. El programa 
consta de los siguientes dos subprogramas:

•	 Programa de Descuento en la Factura para Personas 
de Bajos Ingresos					   
El primer paso para recibir los beneficios de CAP es 
inscribirse en el Programa de Descuento en la Factura 
para Personas de Bajos Ingresos. Este programa 
ofrece a los clientes que cumplen con los requisitos 
de ingresos un crédito equivalente al cargo mensual 
del medidor. La compañía mostrará el crédito del 
cargo del medidor como una linea aparte en la 
factura del cliente.

•	 Programa de Administración de Pagos atrasados ​​
(AMP Arrearage Management Program)		
El AMP de Liberty ofrece a los clientes residenciales de 
agua que cumplen con los requisitos de ingresos la 
condonación de saldos atrasados ​​de hasta $1,200 por 
año mientras estén inscritos en este programa. Los 
clientes que participan en el programa AMP recibirán 
$100 de descuento en su saldo vencido después de 
cada pago puntual de su presupuesto mensual, a 
menos que el saldo restante sea menor a $100.

Facturación con Presupuesto Nivelado
La Facturación con Presupuesto Nivelado le permite 
distribuir los pagos a lo largo del año, evitando 
fluctuaciones bruscas. Liberty calculará el pago mensual 
del cliente basándose en un historial de 12 meses. Dado 
que recalculamos el promedio cada mes, no se requiere 
liquidación ni revisión de saldo. Sin embargo, el monto 
del presupuesto variará ligeramente de un mes a otro. La 
Facturación con Presupuesto Nivelado es una excelente 
opción para los clientes que desean la consistencia 
de facturas predecibles sin tener que preocuparse por 
pagar más durante los períodos de revisión.

Protecciones Especiales
Si todos los residentes del hogar tienen 62 años o 
más, o si alguien es ciego o discapacitado, nuestro 
objetivo es evitar la desconexión de su servicio. Por 
favor, comuníquese con nuestra oficina si se encuentra 
en alguna de estas situaciones. Podemos añadir un 
contacto externo, como un familiar, un fideicomisario o 
una agencia, para que reciba copias de sus facturas y 
avisos de pago vencido o de corte de servicio. 

Planes de Pago- Si tiene dificultades para pagar su 
factura a tiempo, por favor, avísenos de inmediato. 
Nos gustaría ayudarle. También puede solicitar un 
plan de pago escaneando el código QR que aparece 
a continuación o visitando la sección de “Atención al 
Cliente” en www.libertyenergyandwater.com.

Para obtener más información sobre cualquiera de los 
programas mencionados, contáctenos utilizando la 
información que aparece a continuación. Estamos aquí 
para ayudarle.

Todos necesitamos ayuda de vez en cuando. Si tiene dificultades para pagar sus facturas, Liberty le ofrece 
opciones que pueden ayudarle a recuperarse.

We all need a helping hand now and then. If you are struggling to pay your bills, Liberty has options that 
may help you get back on your feet. 

Home Energy Assistance Program (HEAP)
HEAP helps income-eligible households 
cover the cost of heating their homes. Eligible 
participants may receive one regular HEAP 
benefit per program year and may also qualify 
for emergency assistance if they are at risk of 
having their utility service shut off.

For questions about the HEAP program, 
individuals should contact their local 
Department of Social Services office or call the 
NYS HEAP Hotline at 1-800-342-3009.

Arrearage Management Program (AMP)
The Liberty AMP helps eligible customers reduce 
past-due balances by offering up to $1,200 
in forgiveness each year. Income-qualified 
participants on the AMP will receive $100 in 
monthly forgiveness applied to their outstanding 
balance for every on-time budget billing 
payment. As long as customers stay current 
on their monthly budget amount, they are also 
protected from late payment fees and service 
disconnection.

Levelized Budget Billing
Levelized Budget Billing allows you to spread out 
payments over the year, avoiding high and low 
fluctuations. Liberty will calculate a customer’s 
monthly payment based a rolling 12-month 
history. Since we recalculate the average 
each month, no balance settle-up or review is 
required. However, the budget amount will vary 
slightly from month to month. 

Levelized Budget Billing is a great option 
for customers who want the consistency of 
predictable bills without having to worry about 
paying more during review periods.

Special Protections 
If all residents in the home are aged 62 or older, 
or if someone is blind or disabled, our goal is 
to prevent the disconnection of your service. 
Please contact our office if these situations exist. 
We can add a third-party contact, such as a 
relative, trustee, or agency, to receive copies of 
your bills and any past-due or shutoff notices.

Payment Plans – If you are having trouble 
paying your bill on time, please let us know right 
away. We would like to work with you. You can 
also request a payment plan by scanning the QR 
code below or by visiting the “Customer Service” 
section of www.libertyenergyandwater.com. 

For more information about any of the programs 
listed above, contact us using the information 
below. We are here to help. 

1-800-454-2201

customerserviceNY@libertyutilities.com

www.libertyenergyandwater.com

Financial Assistance Options
New York Gas

1-877-426-6999   TDD:711

customerserviceNYW@libertyutilities.com

www.libertyenergyandwater.com

Financial Assistance Options
New York Water

We all need a helping hand now and then. If you are struggling to pay your bills, Liberty has options that 
may help you get back on your feet. 

Customer Assistance Program (CAP)
Liberty’s Customer Assistance Program, or CAP, 
is designed to provide payment assistance 
to income-eligible customers. The program 
consists of the following two sub-programs: 

• Low-Income Bill Discount Program
The first step to receiving CAP benefits is 
to enroll in the Low-Income Bill Discount 
Program. This program provides income-
eligible customers with a credit equal to the 
monthly meter charge. The Company will 
display the meter charge credit as a separate 
line item on the customer’s bills

• Arrearage Management Program (AMP)
The AMP by Liberty provides income-eligible 
residential water customers with past-due 
balance forgiveness of up to $1,200 per 
year as long as they are on this program. 
Customers participating in the AMP will 
receive $100 towards their past-due balance 
after each timely payment of their monthly 
budget amount, unless the remaining 
balance is less than $100. 

Levelized Budget Billing
Levelized Budget Billing allows you to spread out 
payments over the year, avoiding high and low 
fluctuations. Liberty will calculate a customer’s 
monthly payment based a rolling 12-month 
history. Since we recalculate the average 
each month, no balance settle-up or review is 
required. However, the budget amount will vary 
slightly from month to month. 

Levelized Budget Billing is a great option 
for customers who want the consistency of 
predictable bills without having to worry about 
paying more during review periods.

Special protections
If all residents in the home are aged 62 or older, 
or if someone is blind or disabled, our goal is 
to prevent the disconnection of your service. 
Please contact our office if these situations exist. 
We can add a third-party contact, such as a 
relative, trustee, or agency, to receive copies of 
your bills and any past-due or shutoff notices.

Payment Plans – If you are having trouble 
paying your bill on time, please let us know right 
away. We would like to work with you. You can 
also request a payment plan by scanning the QR 
code below or by visiting the “Customer Service” 
section of www.libertyenergyandwater.com. 

For more information about any of the programs 
listed above, contact us using the information 
below. We are here to help. 

1-877-426-6999 TDD: 711

customerserviceNYW@libertyutilities.com

www.libertyenergyandwater.com


