
Throughout the House

In the Laundry or Utility Room In the Basement or Utility Room

In the Bathroom In the Kitchen

Don’t Forget To Go Outside Liberty Offers

Leak Detection Checklist

Here are some of the places leaks may be hiding in your home.
Use this checklist to identify leaks and determine if you can fix them or if you need to call a plumber. Additional 
leak detection tips can be found at www.libertyenergyandwater.com.

Toilets: Listen for running water and contact 
Liberty to obtain a leak detection tablet. 

Faucets: Listen for drips and turn on the tap to 
check for water going the wrong direction.

Showerheads: Turn on and look for drips or stray 
sprays that can be stopped with tape.

In the tub: Turn on the tub, then divert the water 
to the shower and see if there’s still a lot of water 
coming from the tub spout; that could mean the 
tub spout diverter needs replacing.

Under the sink: Check for pooling water under pipes 
and rust around joints and edges.

Faucet: Listen for drips and tighten aerators or 
replace fixtures if necessary.

Sprayer: Check to make sure water is spraying 
smoothly and clean openings as needed.

Under the sink: Check for pooling water under pipes 
and rust around joints and edges.

Appliances: Check for pooling water underneath 
dishwashers and refrigerators with ice makers, which 
could indicate a supply line leak.

Under the sink: Check for pooling water under pipe 
connections.

Clothes washer: Check for pooling water, which 
could indicate a supply line leak.

Check under you water heater for signs of pooling 
water or rust.

At the spigot: Ensure tight connections with 
the hose and see if the hose washer needs 
replacing.

In-ground irrigation system: Check for broken 
sprinklers or nozzles spraying in the wrong 
direction. Ensure that your sprinklers are 
watering your lawn and not your pavement.

Use a smart controller that takes the guesswork 
out of scheduling your watering. A Rachio Smart 
Controller can help you save water and money.

Visit www.libertyenergyandwater.com for our irrigation 
guidelines and information about how you can 
purchase a Rachio Smart Controller.

Download The EyeOnWater App: EyeOnWater is 
a free app that puts you in control of your water 
usage, allowing you to detect leaks before they 
destroy your home and your bank account. If you 
have AMI, download the app at  
https://liberty.eyeonwater.com/signup. 

Get a Free Leak Detection Kit from Liberty: We 
will send you a FREE leak detection kit to get you 
started on making your home leak free. Just send 
your name and address to  
CustomerServiceNYW@libertyutilities.com and 
put “Leak Detection Kit” in the subject line.

For more information, visit  
www.epa.gov/watersense/fix-leak-week.

Check for signs of moisture or mold on your walls, ceilings, or floors. This could indicate that a pipe is wreaking 
havoc behind the scenes and requires the attention of a professional.

If any of your fixtures needs replacing, remember to look for the WaterSense label when purchasing plumbing 
products. WaterSense labeled products are independently certified to use at least 20 percent less water and 
perform as well or better than standard models.


