
This application must be completed by customers choosing to opt-out of Advanced Metering Infrastructure (AMI). You 
are receiving this form because you expressed interest in opting out and we can only proceed with your request once 
this completed form is received. Only residential customers may choose not to have an AMI meter. If you would like to 
speak with an AMI technical representative, please let us know.

It is important that you understand the costs and conditions of opting out of AMI metering. If you have not already 
done so and would like to learn more about AMI, please call Liberty at 1-877-426-6999 TDD: 711 before submitting this 
application.

I understand that, by opting-out, I will not receive the benefits of AMI including:
• Automated meter readings, which do not require a representative to drive by or visit my home.
• Access to data on my water usage that can help my household to conserve and manage costs.
• Access to leak alerts and high usage notifications.

I understand that, by opting-out, Liberty will still need to send a truck to my residence to read the meter. I also agree to 
pay the following charges:

• Upon submission of the opt-out application form, a monthly fee of $13.21 for a monthly manual meter read.
• Upon submission of the opt-out application form, a one-time fee of $35.22 for removal of previously installed 

Automated Meter Reading (AMR) or AMI meter remote communications capability, if applicable.

Please return this completed form to Liberty:

Mail: 

AMI Meter Opt-Out Application Form

Account Number:

Account Name: 
	 Person listed on the Liberty account

Service Address: 
	 Street 

	 RM/FL/APT

	 City

	 Zip

Contact Information:

	 Tel

	 Cell

	 Email

By signing this application, I agree to the terms listed above and opt-out of receiving an AMI meter.

Print Name

Sign Name

Date

Liberty Email: CustomerServiceNYW@libertyutilities.comLiberty
PO Box 1380
Londonderry, NH 03053
Attn: Customer Service


