Additional News

Para ver su factura de agua en espanol, por favor visite
www.libertyenergyandwater.com o escanear el cédigo QR.

Your lawn is less thirsty
these days

As cooler temperatures roll in, it's time to focus less
on watering. When temperatures drop, so does the
need for irrigation. Here are some tips to help you
conserve and keep your lawn healthy this fall.

« Adjust your sprinklers to water less frequently
as the daylight hours and the sun’s intensity
decrease.

+ Use arake to clean up leaves on the grass and a
broom for leaves on the patio, rather than a hose.

« Check your sprinkler system for leaks and broken
sprinkler heads so it's ready to go in the spring.

+ Now is a good time to aerate your lawn to
improve water penetration.

Check out more conservation tips by scanning the
QR code or visiting www.libertyenergyandwater.com.

Liberty’'s Be Water Wise art
contestis back

Liberty is excited to announce the return of its
annual art contest, which is open to all students in
grades K-6. This year’'s theme challenges young
artists to imagine how they can protect our planet
by conserving water.

Whether it's turning off the faucet while brushing
teeth, planting water-wise gardens, or using smart
conservation tools, this is your kids' chance to show
how small actions can make a big splash.

Winning artwork will be featured in Liberty’s 2026
Be Water Wise Calendar, and all participants will
receive fun stickers featuring Liberty’s lovable
mascot, Splashy the water droplet.

All entries must be submitted by Nov. 30, 2025. Visit
www.libertyenergyandwater.com or scan the QR
code for more information.
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Financial Assistance

Low-income programs are here to help

Liberty's Customer Assistance Program (CAP) is designed to provide payment assistance to low-income
customers. The program consists of two sub-programs: an Arrearage Management Program (AMP) and
a Low-Income Bill Discount Program. AMP provides eligible, low-income, residential water customers
with arrearage forgiveness up to $1,200 per year as long as they are on this program. The Low-Income

Bill Discount Program provides eligible customers with a credit equal to the monthly meter
charge (not greater than the 1” monthly charge). Learn more by visiting
www.libertyenergyandwater.com or scanning the QR code. O] E




