
Additional News

A Running Toilet Wastes Water
Did you know that your toilet could be using more water than 
you think? An older toilet can use up to seven gallons of water 
per flush. That can add up to an average of 2,000 gallons each 
month for a household of three people. By replacing your toilet 
with a newer model that might only use 1.6 gallons per flush, you 
could save more than 14,000 gallons of water per year!

Household leaks can waste 180 gallons of water per week and 
toilets are often the culprit. Liberty customers can get toilet tank 
banks and leak detection tabs for free by visiting  
www.libertyenergyandwater.com and selecting the 
“Tools and Technology” page under the “Smart Water 
Use” drop-down menu. You can also scan the QR code. 

Focus on Your Finances in 
the New Year
If you are experiencing financial struggles after the 
holiday season, you are not alone. While we may 
not be able to help with your credit card bills, help 
with your water bills may be available. With Levelized 
Budget Billing, customers can spread increased 
water bills from holiday gatherings over the entire 
year to help make bills more manageable. 

There are also state and federally funded programs 
available to income-eligible customers, such as 
the Home Energy Assistance Program (HEAP). Learn 
more about what options are available to you by 
visiting the “Customer Service” drop-down menu at  
www.libertyenergyandwater.com. While you 
are there, be sure to check out other hassle-free 
programs we offer, like Paperless Billing and AutoPay! 

Conservation

New Year, New Savings 
Goals? 
We’ve got an app for that. 

• Manage your account – anytime, anywhere 

• Track and compare your usage 

• Find programs to help you save 

Scan the QR code below to learn more or head to 
the Apple App Store or the Google Play Store to 
download the Liberty My Account app today!


